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User Interface Content:

Broadcast Lists

MESSAGES SUBSCRIBERS INFO E m

Messages

Q, Search
\ "—m 15
N\ .E

Hanz van Aardt
We are currently running Innovation Partner testing for Reach. Let us Know If you are

interested.
1:28PM G
#reach - Want to try out reach!

Explore
#explore

Engage
#engage

This icon represents and leads to the Broadcast Lists Section, which is the full

section you are looking at within this screen. It is the main interface where you
can create new broadcast lists, edit existing ones, and send out new broadcast
messages. This is where the users will spend the majority of their time. Items
6-18 are in reference to this section.

This icon represents the Inbox Section, which is the section represented in

y) : .
the second screen displayed (as seen on page X). The Inbox is where response
messages are logged, when a subscriber replies to you. If you have
VoyagerNetz Engage, this section is a duplication of that information. Items
19-23 are in reference to this section.

This icon represents the Contacts Section, which is the section represented in
the third screen displayed (as seen on page X). This section collects all of the
contacts/subscribers that come through your Reach system. Here you can edit
their information or see their individual message history. Items 24-29 are in
reference to this section.

. This icon represents the Admin Section, which is the section represented in
4 the fourth screen displayed (as seen on page X). This section allows for admin
functionality including Settings and managing Users. Items 30-32 are in
reference to this section.
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This icon represents the Profile Section, which is the section represented in
the fourth screen displayed (as seen on page X). This section allows for basic
user functionality. Items 33-36 are in reference to this section.

Once you have many lists, it will be easier to search for them using this search
bar as opposed to scrolling.

. CANGEL New B t List DONE
If you would like to create a sw Broadeast fis

new list select the + in the -

top right of the Broadcast Forternaluse T wilrotbe sent o fllwers

list section, and this pop up

will appear. o et st et s s o i o
Simply follow the prompts Prone

and click done in the top

right corner to save the list.

Purpose
This is a brief explanation of the list. This will be sent in the greeting message to new followers. This is

Once the list is created you ppions 28 e
can navigate to its Info
SeCti O n a n d fi n d a l l th e E:’ﬁ:ﬁ_::lnﬁ&. This will not be sent to followers.

information you need to
add subscribers.

Within the Broadcast List section you can see your library of lists. This is an
Example of one. You can select a list on the left hand side, to have the window
with all of that lists information be displayed on the right (item 9).

This is the specific list window for the selected list on the left hand side. If you
change the selected list on the left, it will change the window on the right.

To edit anything, click the Edit button in the top right corner (it is not suggested
that you change the Hashtag or Number). You can also delete the list by selecting
Delete Broadcast List at the bottom (this cannot be undone).
See image on the next page.
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Purpose: This is a brief
explanation of the list. This
will be sentin the greeting
message to new followers.
This is optional. 25 Character
Limit.

Description: For Internal Use.
This will not be sent to
followers.

CANCEL

Edit Broadcast List

Name
For internal use. This will not be sent to followers.

Reach

This is the hashtag that will be used to allow individuals to follow this particular list.

# reach

Phone

+17087979681

Purpose

This is a brief explanation of the list. This will be sent in the gresting message to new followers. This is optional

Desctiption
For internal use. This will not be sent to followers.

Delete Broadcast List

DONE

This is the first subsection of a list. Messages. Items 14-18 are in reference to

this section.

This is the second subsection of a list. Subscribers. This window is seen in the
image below. You can see the list of all subscribers. Inactive means that they

were once a subscriber, but have chosen to unfollow this specific list. Active
means that they are current subscribers and will receive any message sent.
You can use the search bar to find specific subscribers if there are alot to sort

through.

Reach EDIT

MESSAGES

Subscribers

Q Search

Dan
+163]

Rae Anne
+16307015]

Angie
+16303

Hanz
+1312

DODO®D

SUBSCRIBERS INFO

inactive

inactive
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This is the third subsection of a list. Info. This window is seen in the image
below. Here you can see all of the information pertaining to this specific list.
Here you can also find the easy access options to help you communicate with
potential followers. The users can download the QR code or the link, that will
generate an easy to use message, making the process of subscribing to lists
very easy.

Reach EDIT

MESSAGES SUBSCRIBERS INFO

Hashtag
#reach

Phone

+17087979681

[ DOWNLOAD ][ COPY LINK ]

Clicking this + will let you create a new broadcast message for this specific
list. Leading to the pop up window below. Because all of the information is
already saved within the list, all you have to do is write out an internal subject
line, and the message you want to send, and click send, and the message will
go out to all active Subscribers. This can be done from your computer or
phone app in a matter of seconds.

CANCEL New Broadcast Message SEND

Subject
For internal use. This will not be sent to followers.

Message Body
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This represents the Messages Section, which is all outbound Communications
> for this specific list.

This is the search bar for the messages within this specific list. If you have
16 dozens of messages it will easier to search for them here by content, or
subject, than scrolling.

The bottom right corner of every message will give you all of the details you
need to know about the message.
1:28: The time sent on the date in the top left corner.
#reach: The list it was sent to
Want to try out reach!: Subject line of the Message
Hv: the Initials of the user that sent it (their full name can be found in the top
left corner of the message)

Each message will have a date stamp in the top left corner for when it was
sent.

Inbox Section:

@ Hanz van Aardt

Q, Search Messages € 22

+1248 Apr 25, 12:02 PM Q search €
INFO
Feb 15

+1630 Apr 22, 10:43 AM
INFO

follow #events
Dan Apr 20, 3:33 PM 2N
Unfollow #reach 9
Hanz Apr 6, 6:30 PM Thank you for subscribing to our events list.
Info 927 AM .~ @
Rae Anne Apr4,9:13 AM Q
Unfollow no hashtag

Hanz van Aardt
+1630 Mar 23, 12:49 PM Hi all - we are having a new event...I will let you know more soon.
follow #genevatraining Type your name here: ... Send STOP #avents to unfollow the #events list.
927 AM . @

Debbie Mar 22, 1:38 PM New Fvent
follow #batavia Type your name here: And clic...

Feb 16
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This is the Inbox Section. The Inbox is where response messages are logged,
when a subscriber replies to you. If you have VoyagerNetz Engage, this section
is a duplication of that information.

9

H

This is the search bar, where you can search by contact name or number to find
a specific conversation.

20

Within the Inbox section you can see your history of conversations. This is an
Example of one. You can select a conversation on the left hand side, to have
that window be displayed on the right.

2

!.

This is the messages section for that specific conversation selected on the left.
Here you can see the history of messages with this contact. You cannot interact
with this section or reply to this contact individually. For more information on
that, please talk with us about VoyagerNetz Engage, which focuses on 1-on-1
communication.

22

This is the search bar, to search for specific messages by content, inside this
specific contact’s conversation.

Contacts Section:

|5 Contacts (—m
m

o
o
@
5]

Messages
Q Search €

Mar 11

2y
o
@
<3

follow #foxvalleywebinar
Type your name here: Margaret
And click send to follow!

X
[=:]
®
~

o

You are now following #foxvalleywebinar.
+1608! Msg & Data rates apply.
Text UNFOLLOW #foxvalleywebinar to unfollow. Text HELP for more info. For Terms visit

by
n
=]

D00DDDDOD
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This is the Contacts Section, which collects all of the contacts/subscribers that
come through your Reach system. Here you can edit their information or see
their individual message history.

4

H

This is the search bar, where you can search by contact name or number to
find a specific contact.

Within the Contact section you can see all of your contact. This is an Example
of one. You can select a contact on the left hand side, to have that window be
displayed on the right.

N N
H H

To edit any of this information (specifically to add a name to a number), select
the edit button in the top right corner, and follow the prompts.

This is the contact section for that specific conversation selected on the left.
Here you can see the history of messages with this contact, their name and
number. You cannot interact with this section or reply to this contact
individually. For more information on that, please talk with us about
VoyagerNetz Engage, which focuses on 1-on-1 communication.

N N
(0 0] ~

This is the search bar, to search for specific messages by content, inside this
specific contact.

Contacts Section:

GENERAL
[V Settings

22, Users

» VoyagerNetz Reach Mercury

Version 0.6

Page 7



This is the settings section within Admin. There will be more settings as this

product develops. For now, you can edit the “Default Sender Name” which
is the name that is used to sign all of the messages sent through this Reach
Instance. You can change this at anytime (by editing and clicking DONE),
and it will change the signature for all messages sent after the change.

Admin CANGEL Edit Instance Settings DONE

‘GENERAL

Default Sender Name
This name will be used in broadcast messages across all lists. It will be used as the signature on all original messages and within all
automated messages as well.

'i& Settings
VoyagerNetz

This leads you to the User Section, where you can add new users (by clicking
31 the +in the top right) or alter existing ones as needed (selecting the contact).
For new users you will create a password that they can change once they sign

in, but you always, as an Admin, have the ability to force change the password
through this section.

GENERAL

Q Search
(B Settings

Hanz van Aardt

Rae Payleitner

@ Test User #2

Test User

This section show you the version of VoyagerNetz Reach that your instance is

currently on so that you can stay up to date with updates and informational
blogs.
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Profile:

33

34

35

36

Rae Payleitner €

Email
rae.payleitner@voyagernetz.com

Phone

Sign Out (

VoyagerNetz Reach Mercury (

Version 0.6

The Profile account is used to manage an individual user's settings and sign
out if needed. In order to Edit the user click this Edit button.

On the bottom of the profile account, you can see your version number for
VoyagerNetz Reach, so that you can know what blogs to read and whether or
not you want to upgrade.

Within the Edit Section users can change their name as it appears in Reach.
This should be a name that teammates will recognize for ease of use. It will
also be reflected in the initials across the system.

You can sign out by selecting this Sign Out button.
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In this section we explore some basic walk throughs to jump start your use of
VoyagerNetz Reach

How to Sign In:

In your VoyagerNetz Reach Deployment email you will have received your Reach
Instance Name and the Reach Link (reach.voyagernetz.us).
% Tosign in via a browser go to the Reach Link, Type in User Name (Email) and
Password.
» Tosignin Via Mobile App, download the “VoyagerNetz Reach” app from the iOS App
Store or Google Play Store. Type in your instance name, User Name (Email) and
Password.

How to Add a New User:

1. Underthe Admin section in Reach (Gear Icon, second from the bottom on the left
hand side for desktop and second from the right on the bottom for mobile) Select
Users.

2. Click +inthe top right corner

3. Enter their First Name, Last Name, and Email (which will be their user name)

4. Type and Confirm a Password for them to start with. They will have the ability to
change it once they log in for the first time.

5. Select their Role. User (basic functionality) Supervisor (Basic Functionality, plus the
ability to see all conversations through the Other Functionality) or Admin (Complete
Functionality, including adding users, dashboards, the Admin Section, etc.)

6. Click Save

7. Send the above “How to Sign In” guide with your Engage Link, along with the
Email/User Name and the Password you just created.
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We are here to help!

Message us at 708.797.9681 with any
questions, to set up training, or more info.

Copyright (c) 2021, VoyagerNetz Delta LLC and / orits affiliates. All rights reserved. This documentis provided
forinformational purposes only and the information herein is subject to change without notice. VoyagerNetz
Delta LLC does not make any warranties, express or implied, including, without limitation, those of

merchantability and fitness for a particular purpose, with respect to any information, data, statements or
product descriptions made available in this document.



